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CHINH SACH BAO MAT THONG TIN CA NHAN CUA NGUOI TIEU DUNG TREN
WEBSITE NETCO,COM.VN

(Kém theo Quyét dinh sé ..... /OD-NETCO/2018 ngay ..../...... 2018 ciia Tong Gidm doc
Cdng ty C6 phan Thieong mai va Chuyén phar nhanh Ngi Bii)

1. GIOI THIEU

1.1 Trang web netco.com.vn dugc diéu hianh béi Cong ty C6 phin Thuong mai va chuyén phat
nhanh N§i Bai, véi muc dich cung cdp dich vu vin chuyén hing héa nhanh chéng, tién loi cho
Khéch hang. Sau day dugce goi 1a “Dich vu”.

NETCO cam két tn trong quyén riéng tur va nhimg vAn dé c4 nhan cla tit ca Ngudi Ding trén
netco.com.vn, Ching t6i nhin thirc duge tAm quan trong cua cdc dir ligu ¢ nhin ma ngudi tiéu
dung da giao pho cho Chiing téi va tin ring trdch nhiém ctia Chiing t6i 13 quan ly diing céch, bao
v va xur ly dir li¢u cd nhidn cia ngudi tiéu dung. Chinh Sach Bao Mt nay (g-;u tat 1a "Chinh Sdch
Bdo Mt" hay "Chinh Sdch") duge tao ra nhim cung cép cée théng tin tbng quét vé viéc Chiing
toi s& thu thip, sir dung, tiét 16 hofic xir Iy cdc dir liéu c4 nhan ma ngudi tiéu ding da cung cp cho
Chiing téi nhu thé nao, cho di & hién tai hay trong tmrng lai; cling nhu cdch méd Ching t6i sé hd
trg ngudi tiéu ding trude khi dua ra bt cit quyét dinh nao lién quan dén viéc cung cép dit ligu cé
nhin cla ngudi tiéu ding cho Chiing téi. Xin vui long d@c Chinh Sach Bao Mét mét cach cin
thin. Néu ngudi tiéu ding ¢6 bit ki ciu héi lién quan dén cdc théng tin ndy hodc thue tidn bio
mit clia Chiing tdi, xin vui ldng xem phin "Thic mic? Lién hé véi Ching 16i" & phin cudi cia
Chinh Sich Bido Mit nay.

1.2 Bing céch sir dung Dich Vu, ghé thim Trang web, truy cip vio Dich vu, ngudi tidu ding da
thira nhin va d&ng y cdc yéu ciu, va‘hodc cdc Chinh Séch, thuc tidn ap dung néu trong Chinh
Sach Bac Mit ndy, va ngudi tiéu ding ddng ¥ véi Ching i v& viée thu thip, sir dung, tiét 16
va/hoge xir 1y dir li¢u ca nhin cua ngudi tiéu ding theo cach duge mo ta trong tai liéu nay. NEU
NGUOI TIEU DUNG KHONG PONG Y VOI CHINH SACH BAO MAT NAY, VUI LONG
KHONG HOAC NGUNG SU DUNG DICH VU CUA CHUNG TOI. Néu Chung tdi thay dbi
Chinh Sich Bao Mit, Ching toi SE cép nhat thay ddi hodc stra d6i d6 trén Website/Ung dung cia
Chiing t6i. Chiing t6i bao luu quyén sira d6i Chinh Sach Bao Mat nay vao bét cit lic nao,

2. THU THAP NHUNG THONG TIN Gi?

2.1 "Dir lidu ca nhan" duge dinh nghia la dir liéu, di ding hay sai, v& mét ¢4 nhén - ngudi ma co
thé duge xéde dinh danh tinh tir dir liéu d6, hodc tir dir liéu va cde thong tin khéc ma mét td chire cé
quyén hojc cé thé truy cdp. Vi du thudng gip cta dir liéu cd nhén c6 thé bao gdm: Ho tén, sé
CMND/HG chiéwThé cin cude cdng din va théng tin lién lac.

Luu ¥: Thing tin ngudi tiéu ding cung cip cin phai chinh xéc, vi nd lién quan dén viée vén
chuy#n ciia hing héa, thanh todn hodic bdi hoan.

2.2 Chiing t5i s&/cé thé s& thu thip théng tin ¢4 nhin vé ngudi tiéu ding:

(a) Khi ngudi tiéu ding ding ky vi/hodic sir dung dich vu ciia Ching t5i, hodc mé mdt tdi khodn
véi Chiing t6i;

(b) Khi ngudi tidu ding giri bt ki biéu miu ndo, bao gdm nhung khéng gidi han don ding ky
hodc cdc miu don khéc lién quan dén dich vy cia Ching t6i;

(c) Khi ngudi tiéu ding ddng ¥ bit ki théa thuin ndo hodc cung cép cho Ching téi tai lidu hodc
théng tin lién quan dén twong tic gilra ngudi tiéu diing vai Ching t6i, hodc khi ngudi tiéu ding sir
dung dich vu cta Ching téi;
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(d) Khi ngudi tiéu ding twong tée véi Ching toi, chiing han nhu théng qua ce cuge goi dién thoai
(c6 thé duge ghi 4m lai), thr tir, fax, gip tryc tiép, thing qua phuong tién truyén thong trén nén
tang mang xa hdi va thu di¢n tir;

(e) Khi ngu&rs ti€u diing sir dung dich vu dién tr ciia Ching t6i, hodic twong tde vdi Ching t6i qua
Website/Ung dung.

(f) Khi ngudi tiéu ding thyce hign cde giao dich thdng qua Dich vu cta Chiing toi;

(g) Khi ngudi tiéu ding cung cip cho Chiing tbi thong tin phan hoi hodc khiéu nai;

(h) Khi ngudi tiéu diing tham gia vao mot cude thi do Chiing téi td chire;

(i) Khi ngudi tiéu ding giri dir li¢u ¢4 nhin cia ngudi tidu ding cho Chiing t6i vi bét et 1y do ndo;

Trén déy chi 1 mét sd trrdmg hop phd bién ma Chiing toi thu thip dir liéu ¢4 nhén cia ngudi tidu
ding, khéng phan 4nh hét toan bd cdc trudng hop ma Ching toi s& thu thip dir liéu cd nhin cia
ngudi tiéu ding.

2.3 Khi ngudi tiéu ding truy cdp, sir dung Dich vu cla Ching téi, Chiing t6i 6 thé thu thip mdt
s6 théng tin nhit dinh bing phuong tién tr dong hodc thu dong I:rang céch sir dung mot loat cdc
cong nghé, loai c6 thé tai ve dién thoai cia ngudi tiéu diing va 6 thé thiét 1ap/sira ddi cai dat trén
thiét bi cia ngudi tiéu ding, Théng tin Ching téi thu thép c6 thé bao gdm c4c dia chi giao thm:
Internet (1P), hé didu hanh cua thiét bi mdy tinh/dién thoai di dong va loai trinh duyét, loai thiét bj
di déng, dic diém coa thiét bi di dong d6, ma dinh danh thiét bi duy nhét (UDID) hoac ma dinh
danh thlet bj di djng (MEID) cho thiét bi cia ngub: tiéu ding, dja chi cia mdt Trang web gidi
thiéu (néu c¢6). Chiing t6i c6 thé thu thap, sir dung, tiét 1§ va/hodic xir Iy thong tin ndy cho cde Muc
Bich (duge dinh nghia dudi day).

2.4 Website/Ung dung di ddng ctia Chiing t8i ¢6 thé thu thip thong tin chinh xdc vé vj tri ciia thiét
bi di ddng ctia ngudi tiéu diing bing cach sir dung céc cong nghé nhu GPS, Wi-Fi, cac cong nghé
khic ¢6 chire ning tuu‘ng ti hign ¢6 hodc c6 kha ning duge img dung trong tuong lai. Ching toi
thu thép, sir dung, tiét 15 vﬂﬂm’{lc xir ly thﬂng tin nay cho mdt hofc nhteu Muc Dich bao gom ca
cdc dich vu dua trén dja diém do ngudi tidu ding yéu cdu hodc cung cép cho ngudi tidgu ding
nhirng thdng tin lién quan t&i dja diém do6 hodc cho phép ngudi tiéu ding chia sé vi tri clia ngudi
tiéu ding cho Ngudi Ding khac. D&i voi hdu hét cac thiét bi di dong, ngudi tiéu ding c6 thé rit
lai sir cho phép 1y thﬂrng tin vi tri cla ngudi tiéu ding thong qua muc cai dit dién thoai. Néu
ngudi tiéu ding ¢é thic mic vé cach dé vo hiéu héa céc dich vu xdc dinh vi tri trén thiét bi di
ddng cha ngudi tiéu ding, xin vui long lién hé véi nha cung cﬁp dich vu dién thoai di déng hodc
céc nha san xuit thiét bi.

2.5 Dir liéu cd nhin duoe thu thip bao g0m, nhung khong gidi han:

Ho tén

Bia chi email

Mgay sinh

Bja chi thanh todn
Bia chi nhin hang
S6 dién thoai di dong
Gidi tinh

" & @ & @ & @

Bét ky thong tin nao khéc vé& Ngudi Ding khi Ngudi Ding dang nhép va sir dung dich vu cla
Chiing t6i, théri diém Neudi Ding sir dung cdc dich vy ctia Ching tdi, cling nhu céc thong tin lién
quan dén cach Ngudi Dung sir dung dich vy cia Ching téi, s6 liéu tdng hop v& lich sir thao tic
ciia Ngudi Ding.
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2.6 Ihdn gian luu trir thong tin: DIF li¢u ¢4 nhan ciia Khéch hang s& durge lwu trir cho dén khi ¢d
yéu cdu hity bo. Con lai trong moi trudmg hop thdng tin 4 nhin ctia Thanh Vién s& duge bao mit
trén may chi cia netco.com.vn.

2.7 Néu ngudi tiéu ding khong muén Chiing toi thu thip cdc théng tin ndi trén hay dir Iwu cé
nhin, ngudi tiéu diing ¢6 thé chon khéng tham gia bit ctr lGc nao bing cdch thong bdo dén Bo
phéin Cham séc khédch hang cia Chiing toi,

Luu y: Khi ngudi tiéu diing khdng tham gia hodc khéng con déng ¥ vdi céc diéu khoin thu thip
thong tin c¢d nhén cia Ching tdi, viéc sir dung Dich vy cia ngudi tiéu ding cé thé s& bj anh
hwrdmg.

3. XEM, TAI NOI DUNG VA QUANG CAO

Gidng nhu khi duyét web bing trinh duyét, khi ngudi tiéu ding xem ndi dung quang céo, truy cdp
céc phin mém khéc trén cic dich vy cia Chiing tdi, hiu hét cdc thdng tin s& duge giri cho Chiing
tdi (bao gﬂm dia chi IP, h¢ didu hanh.. .); tuy nhién, thay vi s6 luot truy cép, thiét bi cla ngudi tiéu
diing c6 thé giri cho Chiing t6i théng tin vé ndi dung. quang cdo da xem vi/hodic phin mém duge
cai dit bai Dich vy cha Ching toi.

4. HO TRQ

Chiing t6i cung cép dich vu hd trg khdch hang qua email, tin nhin SMS va cdc hinh thire tuon
téc khéc. D¢ hd trg khach hang, Ching t6i s& yéu cdu khach hang cung cép dja chi email va 52
dién thoai di dng. Ngoai ra, Ching t6i khong yéu cau bit ky dir liéu ¢4 nhin ndo khic thi méi
cung cép dich vu hd trg khach hang Chiing t6i chi sir dung théng tin nhdn dugc khi khéch hang
yéu cAu hd trg, trong d6 bao gdm dia chi email dé hd trg khach hang va Ching t6i s& khong
chuyén hodic chia sé thong tin ndy véi bt ki bén thir ba nao khéc.

5. KHAO SAT NGUOI DUNG

Vio 1 thoi diém ndo d6, Chiing t6i s& yéu cdu thang tin tir phia Ngudi Diing thong qua vigc khio
sat. Viée tham gia vao cédc cudc khao sat 1a hoan toan tu nguyén, do d6 ngudi tiéu ding 6 thé lua
chon cung cép thong tin ctia ngudi tiéu ding cho Ching tdi hay khong. Théng tin yéu ciu cé thé
bao gdm théng tin lién lac (nhw dja chi email cla ngudi tiéu ding), va cdc thong tin cd nhin {ner
s& thich hay dé tudi). Thong tin khao sat s& duge sit dung cho Mue Dich khio sét va cai thién viée
sir dung Dijch vu va s& khong durge chuyén giao cho bén thir ba.

6. CHUNG TOI SU DUNG THONG TIN NGUOI DUNG CUNG CAP NHU THE NAO?

6.1 Chiing tdi c6 thé thu thap, sir dung, tiét 16 va/hodc xir 1y dir liéu cd nhdn cta ngudi tiéu diing
cho mét hodc nhidu hon cédc Muc Dich sau day:

(a) D& xem xét va/hodc xir Iy yéu cdu/giao dich clia ngudi tiéu ding véi Ching téi;

(b) Bé quén Iy, vin hanh, cung cdp va/hodc quan tri viée sir dung va/holic truy ciip vao Djch Vu
ciia Chiing t6i, ciing nhu tai khodn Ngudi Diing ciia ngudi tiéu diing va mdi quan hé véi Chiing
thi:

(¢) B¢ quan 1y, vin hinh va cung cip cho ngudi tiéu diing ciing nhu tao diéu kién cho viée cung
cdp cde Dich Vu ciia Chiing tdi, bao gbm ghi nhé sé thich ctia ngudi tiéu ding;

(d) Cai thién tr{u nghlém clia ngu&n tiéu diing khi sir dung Dich Vu bang céch hién thj néi dung
theo mong mudn va s& thich ciia ngudi tiéu dung, cung cdp mét phwong phép nhanh hon dé ngudi
tiéu diing b thé truy cdp vao tai khodn va giri thong tin cho Chiing t8i, cho phép Ching téi lién
lac v&i ngudi tiéu ding néu can thiét;
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() Pé tiép nhan, xir 1:-;, thurong lugng hodc hodn thinh mét giao dich vi/hodic dé dép (mg yéu cau
ctia ngudi tiéu diing vé Dich vu va thong béo cho ngudn tiéu ding vé nhitng van dé dich vy va céc
hoat ddng bit thudng cia tai khodn;

() 'De thye thi Biéu khoan Dich vu cia Chiing t5i hodc bét ky thoa thudn cdp phép Ngudi Ding
cuoi ndo duge dp dung;

(g) Dé bao v§ an toan ¢4 nhin, c4c quy@n, tai san hodc sy an t0an cla ngudi khéc;
(h) Bé xdc dinh hodc thdm tra:

(i) Dé duy tri va quén trj bt k¥ ban céip nhit phan mém va/hodc cde ban cip nhit khéc c6 thé hd
trg duge yéu cau theo thoi gian dé dam bio Dich vu ciia Chang téi van hanh tron tru;

(j) Xir Iy hodc tién hanh d|ch vy cham sée khéch hang, cung ¢dp cdc huéng din cho ngudi tiéu
dung, tlep nhin hodc phén héi bat cir yéu cdu nio duge dua ra bai (hoic co y dinh duge dua ra
bdi) ngudi tiéu ding;

(k) D& lién hé voi ngudi tiéu ding qua dién thoai, tin nhin va/holdc fax, thr dién tir vivhodc thu
buru chinh, hodic cdc phuong tn;-n khac dé duy tri mél lién hé cha ngudi tiéu ding vai Dich vy cla
Chiing ti. Ngudi tiéu dung hiéu va thira nhén ring khi Chting t6i lién hé véi ngudi tiéu ding qua
thur tir buru chinh, mét sé théng tin cd nhin cia ngudi tiéu ding nhu ho tén, dja chi nhin s& duge
tiét 16 trén bao bi thur,

(I) D& tién hanh nghién ciru, phin tich va phat trién Dich Vu (bao gdm phén tich dir lidu, lam
khio sét, xdy dyng va/hodc phat trién san phém va dich vu), dé phén tich hanh vi Ngudi Ding
nhim Muc Dich cai thién Dich Vu hojic san phim ctia Chiing t6i va/hogc dé cai thién trai nghiém
clia Ngudi Ding;

(m) Pé cho phép quang céo, kiém todn va cic cué»c khéo sét khdc nhim xdc dinh qui md va thanh
phan dbi trong mue tidu cla ngudi tidu ding, va higu s& thich cta ho vdi cde Dich vu ciia Céng ty
C6 phin Thwong Mai va chuyén phdt nhanh N&i Bai;

(n) Dénh cho mue dich uép thi, Ching t6i s& giri thdng tin cho ngudi tiéu ding theo céc phuong
tién lién lac khdc nhau nhu thu buu chinh, thu dién t, dich vu dya trén vi tri, théng tin khuyén
mai va cdc tai ligu lién quan dén Dich vu cia NETCO (bao gbm ca dich vu ciia cdc bén thir ba ma
NETCO céng tic hay lam viée véi). Ching t6i s& khéng gui tiép thj hoje cc théng tin khuyén
mai cho ngudi tiéu ding qua cude goi, tin nhin SMS/MMS hojc fax, trir khi didu d6 khong vi
pham cdc qui dinh phéap ludt hodc trudc dé Ching téi da nhin duge sy ddng ¥ mét cdch rd ring tir
phia ngudi tiéu ding;

(0) Pé sir dung vao céc vy viée td tung hodc dé tudn tha hodc ddp img qui dinh phép ludt hojdc
thire hién theo yéu cdu cua chinh quyen hodic quy dinh ciia bit ki co quan thim quyén ¢ lign
quan, trong d6 c6 bao gdm viéc cong bd thong tin theo yéu cdu cia phap ludt ma NETCO cam két
rang budc hodc bt bude phai tudn theo;

(p) Dg’: thu thip sb liéu théng ké va nghién ctru béo cdo ndi b theo luat dinh varhodc yéu clu luu
giir ho so;

(q) Pé thuc hién cdc hoat dong sang loc ndi dung (bao gdm kiém tra 1y lich Ngudi Diing) theo quy
dinh ctia phap luét va quy dinh ciia NETCO;

(r) Pé kiém todn Dich Vu hodc hoat déng kinh doanh ciia NETCO;

() pé ngin ngira hodc diéu tra moi gian ldn, hoat dong trdi php ludt, thidu s6t hay hanh vi sai

trai, cho du ¢6 lién quan den viéc ngudi tiéu diing sir dung Dich vu ciia Chiing t6i hode bit ki vén
dé ndo khic phét smh tir mbi lién hé ctia ngudi tiéu ding véi Ching toi, di ¢6 hodic khéng ¢6 bt

k¥ nghi ngér ndo vé cdc hanh vi néi trén;
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() Bat ky Muc Dich ndo khdc ma Ching t6i thdng bdo cho ngudi tiéu ding tai thai diém yéu chu
c6 sy dong thudn ciia ngudi tiéu ding (goi chung la “Muc Pich);

6.2 M6t sd Muc Dich thu thép, sir dung, tiét 16 hogic xir ly dir ligu cd nhin ¢dn tuy thuge vio hodn
cAnh tai thoi diém thu thip, nén sé khéng xuét hién trong danh sich trén. Tuy nhién, Chiing tdi s&
théng b4o cho ngudi tiéu ding vé nhimg Myc Dich d6 tai thoi diém hoi xin sy déng ¥ clia ngudi
tiéu dung, trir khi vi¢c xir Iy dir liéu cd nhén ma khong cin su dong ¥ ctia chi sér hiru theo quy
dinh phap luat.

7. BAO VE THONG TIN NGUOI DUNG NHU THE NAO?

Ching t5i thyue hién mdt Ioat céc bi¢n phép an ninh d& dam bao sy an todn cia dir lidu ¢4 nhén cla
ngudi tiéu ding trén hé thong clia Ching toi. Dir ligu \Jguﬁrl l)ung dirge lwu trir ding sau mang
ludi bao dam va chi 6 thé truy cip bai mdt s6 nhin vién cé quyén truy cdp dic biét téi hé théng.
Chung tdi s& giir lai dir li¢u cd nhin theo quy dinh phap ludt hi¢n hanh. Tuy nhién, Ching t6i s¢
phé hiiy hodic dn danh hoa dir li¢u cd nhan cla ngudi tiéu ding ngay khi phat sinh diéu kién hop ly
dé gia dinh ring {l) Myec Dich ma dit li¢u ¢4 nhin duge thu thip khéng con 1a Muc Dich ban dau;
va (ii) viée luu giit 12 khdng cdn cin thiét cho bit ky Muc Dich phap 1y, kinh doanh. Néu ngudi
tieu dung ngimg sir dung, hodc cho phép ngudi tiéu dung sir dung vi/hodc céc Dich Vu bj chim
dirt, chiing ta cé thé tiép tue lwu teir, sir dung va/hodc tiét 16 dir liéu cd nhan cia ngudi tiéu ding
phti hgp véi Chinh Sach Bao Mét va nghia vu ctia Chung toi theo quy dinh. Ty thude vao lujt ép
dung, Chiing t6i ¢6 thé xir 1 dit liéu ¢4 nhén cia ngudi tiéu diing mot cach an todn ma khéng cén
bdo trude cho ngudi tidu ding.

8. CO TIET LO THONG TIN CA NHAN CUA NGUOI DUNG RA BEN NGOAI KHONG?

8.1 Trong hoat ddng kinh doanh ctia Chiing t8i, Chiing téi s&/cé thé cin phai tiét 16 dir liéu ca
nhén ciia ngudi tiéu diing cho bén thit ba 14 cdc bén cung cép dich vu cho Chiing téi. Chiing toi,
dai 1y vd/hodc céc chi nhanh cia Chang t6i hofic cdc cdng ty lién quan, va'hodc cdc bén thir ba
khéc, cho dit cdc Trang web bén d6 dat tai ddu, cho mét hoac nhidu hom céc Muc Pich néu trén.
Céc nha cung cip dich vu, dai ly vi/hodc céc chi nhanh hojc cong ty lién quan vi/hojc cdc bén
thir ba khdc dé s& duge thay mat Ching téi hodc bang céch khéc, xir 1y dir li¢u ca nhén cia ngudi
tiéu ding cho mét hodc nhi¢u hon cdc Mye Dich néu trén. Cac bén thir ba d6 bao gbm:

(a) Céc cdng ty con ctia Ching tdi, cde chi nhdnh va cédc cdng ty lién quan;

(b) Nha thiu, dai Iy, nha cung c¢dp dich vu va céc bén thir ba khéc ma Ching tdi sir dung dé hd tro
hoat dong kinh doanh ctia Chiing tdi, bao gdm nhung khéng gi6i han nhirg don vi cung cip dich
vy quan trj hodc cac dich vy khéc nhu céc céng ty buu chinh, cdc cong ty vién théng, cdc cong ty
cong nghé théng tin va cac trung tam dir ligu;

(¢) Mt ngudi mua hodc ngudi thira ké khéc trong triedmg hgp sdp nhép, thodi vin, ti co cdu, t&
chire lai, giai thé hodc ban hodc chuyén nhiurgng mdt phs’in hodc toan b tai san NETCQO, cho du 14
mét hoat ddng lién tuc hodc 13 mdt phin cia pha san, thanh 1y, thi tuc twong tu, trong do dir liéu
¢4 nhin cla ngudi tiéu diing 14 mdt trong nhitng tai sin duge chuyén giao; hodc dé mot déi tic
trong mdt giao dich tai sin doanh nghiép ma NETCO hoiic chi nhanh cta nd hofic cdc cdng ty c6
lién quan tham gia;

(d) Bén thir ba ma Chiing tdi tiét 16 théng tin dinh cho mét hodic nhiéu hon cée Muc Dich va céc
bén thir ba d6 s& lan lugt duge thu thip va xir Iy dit liéu ¢4 nhin ciia ngudi tiéu diing cho mét holic
nhiéu hon cdc Muc Dich trén.

8.2 Ngodi cdc ndi dung trén, viée chia sé thong tin nay c6 thé 12 do yéu clu v viée chia sé théng
tin mang tinh thong ké va nhan khau hoe v& Ngudi Ding cia Chung t6i va vige sir dung Dich Vy
ctia ho véi cdc nha cung ciip dich vu quing cdo va ldp trinh. Diéu ndy s& khéng bao gom bét cir
didu gi ma cé thé duoge st dyng dé nhin dang ngudi tidu ding mot cach dic biét hoic dé phat hién
céc théng tin cd nhin vé ngudi tiéu ding.

Thdi dg tdt, két qua tét!



8.3 Dé trdnh sy nghi ngd, trong truémg hop phép ludt bao vé dir li¢u cé nhén hojc céc diéu luat
khéc cho phép mdt té chire nhir Chiing téi thu thap, sir dung hodc tiét 16 dir lidu ¢4 nhan cia ngudi
tiéu ding ma khong cn sy ddng ¥ ciia ngudi tiéu ding, thi sir cho phép d6 vin tiép tuc duge &p
dung.

8.4 Chinh Sich Bao M4t nay khéng phai 1a mot 161 hira ring dir lidu c4 nhdn cia ngudi tiéu ding
s& khdng bao gitr duge tiét 19, ngoai trir nhur duoe mé ta trong Chinh Sach Bao Mat nay. Vi dy,
céc bén thir ba bit hgp phép c6 thé chin truy cap dir liéu ¢4 nhin chuyén dén hode duoc chira trén
Trang web, Ung dung, céng nghé c6 thé khéng hoat déng hoidc hoat déng khong nhu dy kién,
hodic mét ngudri ndo dé ¢b thé truy cdp, lam dung hodc sir dung thong tin sai cdch ma khong phai
do 16i cua Chiing t6i. Chiing t6i s& ludn trién khai c4c bién phap an ninh hop 1y dé bao vé d liéu
cd nhan cda ngudi tiéu ding theo quy dinh phép ludt hién hanh; tuy nhién c6 thé s& khong dim
bio an todn tuygt doi khoi viée tiét 16 trai phép phat sinh tir hinh djng hacking mang tinh ph4 hoai
vé tinh vi bai cde doi tugng bat man chir khdng phai do 13i cia Chiing toi.

9. THONG TIN VE TRE EM

Céc Dich Vu khéng danh cho tré em dudi 10 tudi. Ching téi khéng thu thip hodc duy tri bat ky
dir li¢u ¢4 nhan hogc thong tin khong nhin dang ¢4 nhan tir bt et ai dudi 10 tudi, va bét ky phin
nao cua (ng dyng cta Ching t6i hofic dich vu khdc ciing khdng danh cho tré em & do tudi dudi
10. Ching t6i sé& khoa bt ky tai khoan nao sir dyng hodn toan bdi déi tugmg tré em nhu vay va sé
loai IJ;: va/hodc xda bét ky dir liéu ¢4 nhin ndo ma Chiing t6i tin 1a da dugce giri di bai tré em dudi
10 tudi.

10. KHUYEN CAO VE AN NINH VA WEBSITE BEN THU BA

10.1 CHUNG TOI KHONG BAO DAM AN NINH CA NHAN VA/HOAC THONG TIN KHAC
MA NGUOI TIEU DUNG CUNG CAP cho Website bén thir ba. Chiing t3i thye hién mét loat céc
bién phdp an ninh dé duy tri sr an toan cta dit lidu c4 nhan cia ngudi tiéu ding dudi sy so hiru
ctia Chiing t6i hodic dudi sy kiém sodt ciia Chiing t6i. Dir liéu ¢4 nhan cia ngudi tiéu ding duge
Iwu trir ddng sau mang Iudi bao dam va chi cé thé truy cép boi mdt sb ngudi giGi han ¢é quyén
truy cdp dic biét téi h¢ théng va da duge yéu ciu gilr bi mat cho dir li¢u ¢4 nhin nay. Khi ngudi
tiéu dung sir dung dich vu hodc truy cdp vao dir li¢u c4 nhin ctia ngudi tiéu ding, Chiing t6i cung
cip viée sir dung qua mot mdy chii an toan. Tat ci dit liéu ¢4 nhén holc théng tin nhay cadm méa
ngudi tiéu ding cung cdp duge ma héa vo co s dit lidu ctia Chiing tdi dé duge chi truy cdp nhu
dd néu & trén.

10.2 Chiing téi cling ¢6 thé tham gia hop téc xdy dung thuong hiéu va cdc mdi quan h¢ khde dé
cung cip cho throng mai dién tir va céc dich vu khic va céc tinh niing ma Chiing t&i tao nén.
Nhimg trang web lién két cé Chinh Sach Bao Mat ciing nhur thda thudn an ninh riéng biét va ddc
1dp. Tham chf néu ngudi thir ba 1a bén lién két véi Chiing t6i, Chiing toi khong c6 quyen kiém soat
cdc trang web lién két do, trong d6 ¢6 sy ridng tu va thu thap dir lidu riéng biét doc 1ap. Dir liéu
duge thu thip bai cac di tac dong thurong hig¢u ciia Ching tdi hodic nhitng trang web ciia bén thir
ba (thim chi néu duge cung cép trén hodc théng qua Trang web ciia Chng t6i) cé thé khéng duoc
nhan bai Ching téi.

10.3 Do d6 Chiing t6i khéng ¢6 trach nhiém dbi véi cde ndi dung, bién phap an ninh va céde hoat
dong ciia cdc trang web lién két. Cdc trang web lién két chi phuc vy cho sy thufn tién cia ngudi
tiéu ding va do do khi truy cép ching, ngudi tiéu ding phéi chiu mét s6 rii ro nhét dinh. Tuy
nhién, Chiing t6i tim cach dé bao vé su n uyén bdn ctia Trang web ctia Chiing t6i va cac lién két
dét trén do nén Chiing t6i hoan nghénh bat ky théng tin phan hoi vé cdc Trang web lién quan (ké
ca trong trudmg hop mét lién két nao dé khéng hoat dong).

11, LAM THE NAO PE KHONG THAM GIA, BO, YEU CAU TRUY CAP, HOAC THAY
POI THONG TIN NGUOI DUNG DA CUNG CAP CHO CHUNG TOI?

Tir chéi nhin va Hiy Pdng ¢

Thi dg td, két qua tér!




11.1.1 Dé sira dbi dang ky nhin tin qua thu dién tir ctia ngudi tiéu ding, xin vui long cho Chiing
t6i biét bing cach théng bdo tdi bd phan Cham sée khach hiang coa Chiing téi.

11.1.2 Ngudi tiéu ding c6 thé rit lai sy ddng ¥ ctia ngudi tiéu ding déi voi viée thu thip, sir dung
v/hojic tiét 1§ dir li¢u c4 nhan cia ngudi tiéu ding dudi sy s& hiru hotic kiém sodt cia Ching toi
bé‘mg céch théng bdo t&i b phdn Cham s6c¢ khdch hang cua Ching t6i theo muyc 12.2.

11.1.3 M{t khi ching t6i da ¢6 huéng dén rd rang vé viéc hiy dong ¥ clia ngudi tiéu ding va xdc
minh danh tinh ctia ngudi tiéu ding, Ching t6i s xir Iy yéu cdu ctia ngudi tiéu ding cho vige hay
ddng y do, va sau d6 s& khong thu thip, sir dung vashodce tiét 16 dir li¢u c4 nhin cia ngudi tidu
diing theo c4ch thic néu trong yéu ciu cia ngudi tiéu ding. Néu Ching t6i khong thé xdc minh
danh tinh cia ngudi tiéu diing hodic hiéu duge cée chi ddn cia ngudi tiéu ding, Ching toi & lién
hé v&i ngudi tidgu ding dé 1am rd yéu cdu cia ngudi tiéu ding.

11.1.4 Tuy nhién, thu hdi chdp thuin cua ngudi tiéu ding ¢6 thé din dén hau qua phap 1y nhat
dinh phat sinh tir viéc hiy thoa thuéin. V& vin dé nay, tiy thude vao mire do thu héi ciia ngudi tiéu
diing vé sur ddng ¥ cho Ching t3i xir Iy dir liéu c4 nhan cta ngudi tiéu ding, né ¢6 thé c6 nghia
ring ching tdi s& khéng thé tiép tuc cung cép cac Dich Vu cho ngudi tiu ding, Chiing toi c6 thé
cin phai chdm dit mdi quan hé hién tai véi ngudi tiéu diing va/hodc hgp dong ngudi tidu ding 6
vioi Ching tdi va Ching tdi s& thong bdo cho ngudi tiéu ding.

13. CAU HOIL, THAC MAC HOAC KHIEU NAI? LIEN HE VOI CHUNG TOI

13.1 Néu ngudi tiéu ding c6 bat ky cdu hoi hodic quan tdm vé viée bao mit ctia Chiing t6i hodic
cdc giao dich cia ngudi tiéu ding véi cde Dich Vu, xin vui long lién hé:

Céng ty C6 phin Thuong mai va chuyén phét nhanh Noi Bai.

bia chi: Tng 8, Khéi B, Toa nha Séng P4, Pham Hing, Quin Nam Tir Liém, TP.HA Noi
bién thoai: 024. 38 356 356

Email: infofnetco.com.vn

13.2 Néu nguivi tiéu diing c6 bat ky khiéu nai lién quan dén cich Ching (6i dang xir 1y dit ligu cd
nhén clia ngudi tidu diing hodic vé cich thire Chiing ti dang thye thi luat, Ching téi hoan nghénh
ngudi tiéu ding lién hé vai Ching toi.

13.3 Néu ngum tiéu diing giri yéu ciu khiéu nai théng qua thu hay email, vui long ghi théng tin
vir khiéu nai vé viéc 4p dung luét lién quan dén an toan thong tin cd nhin & muc tiéu dé thu, Viée
ndy s& giip Ching toi xir Iy yéu cdu cla ngudi tiéu ding nhanh chéng biing cdch chuyén yéu ciiu
dé sang b phan chju trach nhlém trong cong ty Chiing t6i dé tiép tue xir Iy. Vi dy, ngudi tiéu
diing 6 thé thém vao myc tiéu dé email/thu ndi dung “Khiéu nai 4p dung luat”.

Chiing t6i s& cb ging dé xir I ¢dc phan nan hojic khiéu nai clia ngudi tidu ding trong thii gian
sdm nhit co thé.

14 . LUAT PIEU CHINH

Chinh Sach Bao Mat nay dugc didu chinh béi phdp ludt clia nuée Cong hoa Xa héi chi nghia Viét
Nam.

Thdi dg tét, két qua tée!



